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1.0 REQUEST FOR LETTERS OF INTEREST 

Lane County will receive letters of interest in response to this Request for Letters of Interest 
(RFLOI) for: 

Medical, Dental and Mental Health Services at Lane County Adult Corrections 
Until: 

November 12, 2021 at 5:00 pm local time 
Submitted as an attachment to an email addressed to: 

Debby Haller, Finance Manager 
Debby.Haller@lanecountyor.gov 

Lane County Sheriff’s Office is seeking Letters of Interest from qualified providers of Medical, 
Dental and Mental Health services within a Corrections Facility. 

 
1.1 Project Information 

The Lane County Sheriff’s Office operates traditional and alternative custodial programs for 
offenders who are both pretrial and sentenced to the custody of the Sheriff. The Lane County Adult 
Corrections (LCAC) facility was constructed in 1979, with additions in 1988 and 1999. The total 
designed capacity is 411 beds. During the COVID-19 pandemic, the maximum number of filled 
beds is 305. The jail expects to resume operations at full capacity once it is safe to do so. 

Every Adult in Custody (AIC) is classified at entry into the Corrections Division based upon their 
current charges, past criminal acts, previous institutional behavior and a number of other factors 
that indicate how the individual will function while in custody. Based on this classification, a new 
AIC will be housed in either a single cell or dormitory-type setting. 

AIC’s with medical complaints are initially evaluated and treated by nursing personnel during sick 
call. Pursuant to treatment protocol, the nursing personnel may recommend minor treatment or 
over-the-counter medication for the AIC during this time. Cases that are more problematic are 
referred for physical evaluation or follow-up.   

The County’s contracted medical provider is required to provide medical staffing and services that 
are consistent with NCCHC and ACA standards. Contracted services provide all AIC’s with medical, 
dental and mental health services at the Jail.  

The responsibility for the provision of health care services to AIC’s commences with the 
commitment of an AIC to the custody of the jail and ends with the release of the AIC from custody. 

 
1.2 Mandatory Requirements. 

Letters of interest received from qualified providers will be reviewed by the public officer identified 
in section 1.0 for responsiveness to the mandatory requirements established by the RFLOI. To be 
considered, letters must be submitted electronically in accordance with these instructions: 
1. Letters must include your firm’s responses to the following elements: 

a. List other facilities that you serve in our geographical region. Include contact 
information for reference validation. 

b. Description of your relationship with the local public health authority for the facilities 
you provide services for in our region. 

mailto:Debby.Haller@lanecountyor.gov


 3 
 

c. Description of your experience with administering a Medically Assisted Treatment 
(MAT) program. 

d. Description of your experience with Mental Health programs for Adults in Custody. 
e. Description of your employee retention history. 
f. How you have assisted your clients during the COVID-19 pandemic? 
g. Description of your abilities in providing care for Adults in Custody. 
h. Description of your records keeping practice. 

2. Letters must be submitted as an attachment to an email, submitted to the email address stated 
above. 

3. The subject line of the email must contain the words “Letter of Interest for” and clearly identify 
the RFLOI that the letter is in response to. 

4. Letters may be submitted in PDF format only. 
5. Letters must not include .zip files, or be more than 30MB in size. 

 
Interested parties may download a complete set of RFLOI documents from the Lane County Bid 
Page at: 

www.lanecounty.org/bids 

The County may issue an addendum to modify or add to the terms of the RFLOI, or to change the 
time or date for submission of letters.  Any addendum will be issued by the County in writing not 
less than 48 hours prior to the deadline for receipt of letters, and available on the County-Wide Bid 
Page in the same location as the RFLOI posting.  Each respondent is responsible to verify for itself 
if any addendum has been issued prior to submission of its proposal; the County is not responsible 
to notify individual prospective respondents of the issuance of an addendum.  The requirements or 
clarifications contained in any addenda issued must be included in the letters received and will 
become part of any resulting contract. 

2.0 PREPARATION AND SUBMISSION OF LETTERS 

2.1 Letter Preparation 

Respondents are responsible to read and understand all RFLOI documents, including attachments 
and addenda, if any, and to include all requirements in their letters. To be responsive, letters must 
be made in writing, and address the background, information, questions, criteria, and requests for 
information contained in the RFLOI. Letters must be submitted in the required form and containing 
all required documents and responses, be signed by the respondent or its authorized 
representative, and submitted in the manner and number described in the Request for Letters of 
Interest. 

2.2 Letter Submission 

 Letters must be received by the time and date stated for receipt in the Request for Letters of Interest. 
To be considered, letters must be submitted in the form and manner stated in the Request for 
Letters of Interest, responses to all criteria and requirements included in the RFLOI, other 
documents required to be submitted, if any. 

3.0 REVIEW OF RESPONSES AND FURTHER ACTION 

The County intends to review all letters received in response to this RFLOI in order to identify one 
or more respondents whose submission(s) appear, in the County’s sole judgment, to offer the best 

http://www.lanecounty.org/bids
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opportunities for compatible use of the project. As a result of the County’s evaluation of the 
responses received, the County may enter into further stages of discussion, negotiation, or 
contracts with one or more respondents, may elect to take no action, or may initiate other 
solicitations.  

 
 


